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Carers in Control at Carers Conference 
 

T 
his year, with business out of the way, the floor was 
given over to the 60 carers who attended our      
Annual General Meeting.  Our guest speaker, Gail 

Scott-Spicer, CEO of Carers Trust, presented their        
assessment of the Care Act 2014 one year on, but it was 
not kind to the ears.  
 
Of the 800 unpaid carers that responded, the majority felt 
that the act had made little or no difference to them and they concluded that 
the act, designed to put the rights of the 5.4 million carers on an equal      
footing with that of the cared for, had simply not worked.  
 
It was time to hand over to Worcestershire carers to see if their response was on par 
with that of the nation.   

In the main, the services that WAC currently provide were seen as valuable 
and effective.  Particular mention was given to Carers Talktime, Caring with 
Confidence courses and the Carer Groups, which are held throughout the 
county. 
 
Carers agreed they would like to see more lifestyle and social activities, and 
return to work skills, particularly in IT.  A number of working carers believed 
that it would be hugely beneficial if there could be an “employers education” 
programme for working carers.  
 
We are continuing the discussion through the newly launched “Awards 
4 All” survey where your input is vital (see page 4). 

 

Gail Scott-Spicer 

@carersworcs 

.com/carersworcs 

This is an exciting time for WAC, with the launch of the new 
Integrated Carers Hub and achieving the gold standard    
Investors in Volunteers award.  We have  always believed 
that it is vital to listen to the views of any carers  and this       
continues with the ‘Understanding and Responding  to        

Carers Support Needs in Worcestershire’ initiative, funded by Awards 4 All. 

        Carole Cumino CEO 

mailto:mail@carersworcs.org.uk
http://www.carersworcs.org.uk
mailto:care@crossroads-worcestershire.org.uk
mailto:care@crossroads-worcestershire.org.uk
http://www.homecareworcestershire.org.uk
http://www.homecareworcestershire.org.uk
mailto:wpccsue@gmail.com
http://www.parentcarers.org.uk
mailto:youngcarers@yss.org.uk
http://www.yss.org.uk
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Launch of the “One Stop” Carers Hub 

Worcestershire’s           
Integrated Carers 

Hub update 

M 
aking life simpler for carers has always been a major goal of WAC, so we are pleased to  
announce that as of 1

st
 July we were awarded the contract by the County Council and the 

county’s three Clinical Commissioning Groups to provide the county’s first “one stop shop” 
for carers, at the new “Worcestershire Integrated Carers Hub”.  This will ensure a  personalised     
service for carers, which draws on the expertise of other services, but led by WAC.  

 

 

  Mel Smith Hub Manager 

   3 members of the Carer Pathway Team:  Pam (Team Lead), Kim and Christine  

The previous Information, Advice and Support Service and the GP Carer 
Support teams have  now amalgamated to provide a Carer Pathway 
Team. Our experienced Carer Pathway Advisor team will provide           
information, advice and support by telephone and “drop in” information 
points across the   county. 

It’s perhaps easier to visualise the changes by imaging a wheel, with a central hub and spokes         

radiating outwards from it.  WAC is the “hub”, where the initial information is gathered.  The “spokes” 

are a combination of specialist carer support services, “drop in” information points, that will be popping 

up around the county and carer training programmes, which all contribute to the support and               

empowerment of carers. 

The new Health and Social Care Engagement team is led by Mary Slater and 
supported by Jayne Ford.  Jane Taylor leads the Community & Partnerships, 
team with support from Maureen Oliver.  Both teams will work closely with our      
partner organisations to raise awareness of the needs of carers, help us reach 
more carers and improve carer access to hub services.  

Mel Smith, the new Hub’s manager, says she is delighted that we can now build on 
our extensive knowledge to fully focus on the health and wellbeing of carers and 
help them meet the demands of their caring role. 

By placing access to services under one roof, we will now have a clearer view of 
the growing needs of the caring community and will be able to shape future        
services to meet those needs.   

You may be interested to know……..WAC already supports nearly 20% of the 63,000+ carers in 
the county. Last year 2,500 new carers accessed our service, but with the introduction of the 
Hub we anticipate that figure will rise considerably. 

Volunteers are a valuable resource for the Hub.  The WCC held a  
Volunteer Showcase Event in the Hive, at the end of this year’s        
Volunteer Week. The Carer Talktime Team was “Highly  Commended” 
in the  “Volunteer Team of 2016” category.  
 
Well done everyone! 

    Ali receiving the award on behalf of Talktime volunteers 
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Worcestershire’s           
Integrated Carers Hub  

For those carers that we already support, there will be no interruption to the services they receive.  New 

carers and existing carers, whose circumstances have changed, should contact the Hub to discuss their 

concerns with a Carer Pathway Advisor. 

Getting the support you need all in one place 

The first port of call for anyone seeking advice, on the services that are available for 

carers, is via the Hub Helpline on 0300 012 4272, which is open  Monday to   Friday 

9am to 7pm and Saturday 9am to 12 noon or by visiting our website 

This is the perfect opportunity to make sure that information and support is available in as many         
different ways as possible, particularly for working carers who may not have the time to contact us 
through the helpline.  We will be launching our new website in the autumn which will be packed with 
information and resources.   

For those who are new to the internet, don’t worry…….we’re going to show you how!    

WAC’s commitment to ensuring that the county’s carers have a voice will continue through a number of 
strategic partnerships, including the  Learning Disability Partnerships Board and other statutory health 
and social care boards, which are coordinated by our Engagement and Involvement lead, Jenny Hewitt. 

Training and Development Manager, Wendy Rothwell, says that the carer training programmes are an 
essential part of the Hub and will continue to develop and grow to meet carer’s needs.                       
Programmes are provided at different venues throughout the county and are very well received by    
everyone that attends. 

Given our experienced staff understand the complex needs of unpaid carers, the holistic approach of 
the Hub maximises the potential for early intervention. 

 

On the subject of technology you may be interested to know……….. If we could email instead of     
posting half of the copies of the Caring News each year we would save enough to…….. 
 
 Provide 300 more places on the “Caring with Confidence” courses OR 
 Train 40 Carer Talktime volunteers  
 
If you don’t already receive the newsletter by email, but could, please email mail@carersworcs.org.uk 
to let us know. 

And Finally 

A vital part of the WAC team are our volunteers, who provide support to carers and staff alike.  There will 

be new volunteering opportunities available as the services develop, so it is an exciting time for            

everyone.  If you would like to volunteer for WAC please see the article about our successful 

“Investors in Volunteers” gold standard award for further details on page 10. 
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A large part of the work that we do at WAC is making sure that 
carer voices are heard loud and clear across the county and to 
encourage direct participation by those that use the services.   
 

Jenny Hewitt, Engagement and Involvement lead makes sure this 

happens by supporting the county’s Carer  Representatives at    

meetings, forums and at strategic board   level.  As Jenny says 

“carers are the experts by experience”.  As a carer to her sister and 

stepson, she knows first hand the importance of  having a voice and with her extensive knowledge, she 

knows exactly where to direct that voice.  

Jenny is keen to hear from anyone, who is interested in becoming a carer rep on the: 

 Learning Disability Partnership Board — you must care for someone who has a learning disability 

 Carers Partnership — more info can be found at                                                                         

http://www.carersworcs.org.uk/have-your-say/consultation-groups.html 

 Safeguarding Carers Reference Group— links directly to the Worcestershire Safeguarding Adults 

Board 

If you would like to chat Jenny please contact her Jhewitt@carersworcs.org.uk  or as a start you could          

Caring Friends Worcestershire.  By sharing your  experiences you could make a huge 

difference to the way that services are delivered by the local authority.   

 

 

 

 

 

 

 

Understanding and Responding  to Carers Support Needs in Worcestershire 
 

We are keen to reach out to more carers in Worcestershire and find out what help you need  to stay well 
in your caring role.  Thanks to funding from the Big Lottery “Awards 4 All” initiative, we are launching 
two short surveys which can be found in the “News” section of our website www.carersworcs.org.uk or 
by copying the link below into a search engine. 
 
The first survey - “Are You a Carer?” is aimed at people who are new to caring or who don’t yet     
realise they are a carer. This may be you or someone you know.  It takes a few minutes to complete 
and highlights the support services WAC offer. http://www.smartsurvey.co.uk/s/3QNM1/ 
 
We are interested to discover what additional support services you would be interested in so the      
second survey is for those who are aware of their caring role.                                                    
http://www.smartsurvey.co.uk/s/B8TVA/ 
 
If you do not have access to the internet, a paper copy has been inserted into the newsletter.  Please  
return to Freepost RSRS-RAKS-SBLX, Worcestershire Association of Carers, Worcester WR3 8TJ 
 
Closing date: Friday 30th September 2016 

mailto:Jhewitt@carersworcs.org.uk


Carers Helpline - 0300 012 4272 7  5 Carers Helpline: 0300 012 4272 

 

 

 

A message from Worcestershire Health and Care NHS Trust 
 
“Across Worcestershire, health and care organisations are committed to always providing safe and      
effective services, but the way some services are run may need to change. This is partly because in 
Worcestershire we have rising demands on services and we have to make sure we can do the best we 
can with the resources available.  
  
Health and care organisations need to be better organised so they reduce duplication and make         
accessing and navigating services much easier, but we all need to be better at preventing poor health in 
the first place and encouraging people to take responsibility for staying well and making healthy life 
choices. It’s also recognised that it’s better, where possible, to treat people at home for conditions which 
require regular on-going management, with hospital admission only when someone really needs it. 
  
We are launching #YourConversation which is an initiative asking for feedback on a range of issues and 
topics which relate to the work we’re doing. We want to start by asking the carer community in     
Worcestershire what needs to happen or be in place. For example, what training do I need to help my 
loved one self-care or self-manage and where can I go if I’m unsure? Or if we need help but it isn’t an 
emergency, what can I do to access help at home and avoid hospital admission? Or how can I live 
healthier to build up my resilience, and where can I go to access activities and clubs?” 
 
This will be a topic at future carers forums, but you can also share any thoughts and views with them 
online. Visit www.hacw.nhs.uk/yourconversation or email WHCNHS.Communications@nhs.net 

 

 

 

 

 

 

 
 
 
 

 

http://www.hacw.nhs.uk/yourconversation
mailto:WHCNHS.Communications@nhs.net
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What do you think of your GP practice? 
 

The Worcestershire CCGs are now responsible for contracting GP practices in Worcestershire. We 
want to ensure that these services are of the highest quality including providing excellent patient        
experience.  
 
To help us to do this we would like your views about current GP services.  Please complete the survey 
below (circling your answers) and return it to: 
 
FREEPOST Plus RTCU-KZKZ-EJZZ,  
NHS South Worcestershire CCG,  
The Coach House,  
John Comyn Drive, 
WORCESTER 
WR3 7NS 

 
Or alternatively complete online at: https://www.surveymonkey.co.uk/r/GPpracticecarersurvey  
 
If you have a query or would like to discuss this please call Helen on 01905 681984.    
 
Please return the survey by 7th October.  
 
Thank you! 
 
 
 
 

 
 
 

 

 
 

 

1 Is your experience of your GP practice Really 
good 

Good Ok Poor Really 
Poor 

2 How would you rate the following: 
  
- Booking an appointment 
  
 
-Time you have to wait until your ap-
pointment  (from Booking until date of)  
 

- Waiting time for your appointment (in 
the surgery) 

  
  
Really 
good 

  
Really 
good 
  
Really 
good 
  

  
  
Good 
  
  
Good 

  
  
Good 

  
  

  
  
Ok 
  
  
Ok 

  
  
Ok 

  
  

  
  
Poor 
  
  
Poor 
  
  
Poor 
  
  

  
  
Really 
Poor 
  
Really 
Poor 
  
Really 
Poor 
  

3 Is your GP practice aware that you are a 
carer? 

Yes No Don’t know 

4 Does your GP practice take into account 
the impact of caring, on your own health 
and wellbeing? 
  

Yes No Comment: 

5 Do you feel supported by your GP prac-
tice? 

Yes No Maybe 

6 Do you have any other comments about 
what your practice does well, or could 
improve upon for you as a carer? 
  

Comment: 

7 What is the name of your GP practice? Name: 
 

Worcestershire CCG would like to know 

https://www.surveymonkey.co.uk/r/GPpracticecarersurvey
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The Free “Caring with Confidence” sessions and Legal and Financial workshops are the        
perfect opportunity to learn new skills and meet other carers, in a supportive environment.        
 
If you would like to come to any of the sessions please call Worcestershire Association of  Carers on: 
0300 012 4272 or email referrals@carersworcs.org.uk.  They are often oversubscribed so if you 
find you can’t attend please let us know so we can offer your place to someone else 
 
If you need support for the person you care for in order to attend then we may be able to assist.  
“Moving with Confidence” sessions are now part of the CWC programmes.  If you cannot attend the 
scheduled session we may be able to offer a free 1-1 session in your own home. 

“Caring with Confidence gave me a chance to be myself again” 
  
“You learn something from each Caring with Confidence session; they cannot be recommended   
highly enough: brilliant!” 

 
“You have helped so much, I cannot thank you enough – the staff are brilliant” 

 
     “So good; positive solutions to problems – changes how I look at myself and caring” 

Date  CWC Redditch Programme  

7th September  Caring and Me 
 

21st September  
10:00—12:00 

Legal Workshop  
 

5th October  Caring and Resources  
 

19th October  Caring and Communicating  
 

2nd November  Caring and Life  
 

16th November  Caring for Someone with Dementia  
 

30th November Dementia Awareness  
 

7th December  
10:00—12:00 

First Aid for Carers  
 

Date  CWC Kidderminster Programme  

29th September  
10:00—12:00 

Legal Workshop 
 

13th October Caring and Me 
 

27th October  Caring and Resources  
 

10th November Caring and Communicating  
 

24th November  Caring and Life  
 

1st December Caring for Someone with Dementia  
 

8th December Dementia Awareness  
 

15th December  
10:00—12:00 

First Aid for Carers  
 

VENUE 
Abbey Hotel  

Hither Green Lane,  
Redditch 
B98 9BE 

VENUE 
Hume St Medical Centre,  

Kidderminster 
DY11 6SF 

Date  CWC Worcester Programme  

12th September  Finding your Way 
 

26th September  Caring and Me 
 

10th October  Caring and Communicating 
 

31st October Legal Workshop 

7th November Caring—The Practicalities 

21st November  First Aid for Carers 
 

VENUE 
The Snowdrop Centre,  
St Richard’s Hospice,  

Wildwood Drive,  
Worcester  
WR5 2QT 

 
Support for carers whose cared for has a life 
limiting condition.  In partnership with  
St Richard’s Hospice. 

We are pleased to be able to  announce that the CWC 
programme will be offered in Malvern/Upton and       
Pershore/Evesham in February 2017 

 

All sessions run from 10 am to 1pm unless stated otherwise. 

mailto:referrals@carersworcs.org.uk


Carers Helpline - 0300 012 4272 7  8 Carers Helpline: 0300 012 4272 

 
 
 
 
 

 
 

Legal and Financial sessions 
Venues 

Committee Room 
Pershore Civic centre 
Queen Elizabeth Drive 
Pershore 
WR10 1PT 

Kidderminster Library 
Market St 
Kidderminster 
DY10 1AB 

Perdiswell Young  
People’s Centre 
Droitwich Road 
Worcester 
WR3 7SN 

Malvern Library 
Graham Rd 
Malvern 
WR14 2HU 

Courses and their content 

Benefits Advice 
Attendance Allowance 
Employment Support Allowance 
Personal Independence Payments 
Council tax benefits and grants 

Wills, Trusts, Lasting Power of  
Attorney 
Tax and homeownership advice to   
protect the estates of carers and those 
they care for. 

Paying for care 
Maximise capital and income to pay 
for care.  Impact of the Care Act 
2014 

Date and time Venue Speaker Course 

Wednesday 7th September Pershore Annabel Kay Solicitor Wills, Trusts and Lasting POA 
 

Thursday 8th September  Worcester Benefits Adviser Benefits Advice 

Wednesday 14th September 
 

Kidderminster Mark Oswell 
Accredited Later Life 
Financial Adviser 

Paying for care 

Monday 19th September 
 

Worcester Chris Milne Solicitor Wills, Trusts and Lasting POA 

Wednesday 21st September  
 

Malvern Benefits Adviser Benefits Advice 

Thursday  6
th
 October  

 
Pershore  Benefits Adviser  Benefits Advice 

Wednesday 12
th
 October  

10.00—12.30 
Worcester Mark Oswell 

Accredited Later Life 

Financial Adviser 

Paying for care 

Friday 28
th
 October 

 
Kidderminster  Chris Milne 

Solicitor 
Wills, Trusts and Lasting POA 

Wednesday  9
th
 November 

10.00-12.30  
Malvern Mark Oswell 

Accredited Later Life 

Financial Adviser 

Paying for care 

Monday 14
th
 November  

 
Worcester Annabel Kay 

Solicitor  
Wills, Trusts and Lasting POA 

Thursday  8
th
 December 

 
Kidderminster  Benefits Adviser  Benefits Advice 

Monday 9
th
 January 

 
Worcester Annabel Kay 

Solicitor  
Wills, Trusts and Lasting POA 

Monday 16
th
 January 

10.00-12.30  
Pershore  Mark Oswell 

Accredited Later Life 

Financial Adviser 

Paying for care 

Wednesday 25
th
 January 

 
Worcester Benefits Adviser   Benefits Advice 

All sessions run from 10:30 — 12:30 except for “Paying for Care” which starts at 10 am. 

Mental Health First Aid for carers in South Worcestershire. 
 
7th and 14th February 2017  from 9.30 to 4.30 (attendance required both days) 

Waitrose Worcester (Community Room) 223 London Road, Worcester WR5 2JG 
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Bucket collection at Sainsbury’s 
Blackpole, with Mel Smith,  
volunteer  Catherine and        
Suzanne Roberts from Southco 

 

 

 

 

  

 

 

 

 

 Evesham Hospital 

 Lights, Camera, Action!Lights, Camera, Action!  

A BIG THANK YOU to everyone who made this June’s Carer’s Week such a huge success.  Volunteers  
took part in a bucket collection at Worcester and Redditch Sainsbury’s and raised £567.76.  Tenbury 
Carers Group hosted an information market place and pampering afternoon, while others made their 
presence felt with pop-up stands in GP surgeries, county hospitals and libraries. 

Jim and Carole with M Pinches and Sons Transport 

Pam Clark Carer Pathway 
Adviser Lead 

 Colin and Allan Mike Genge and Lady Morrison Chrissie, Dave and Erica 

A 
G 
M 
 
2 
0 
1 
6 

AGM sponsors 

Chris Weston 



 

The Gold Standard for our Golden Volunteers!The Gold Standard for our Golden Volunteers!The Gold Standard for our Golden Volunteers!   

 
We are proud to announce that we have been awarded the Investors in Volunteers gold 
standard award and being the first organisation in the county to do so is even better!   

Carole Cumino CEO says “We are delighted to be recognised as a centre of volunteering 
excellence.  We wanted to acknowledge the enormous contribution that our volunteers 
make to improving the lives of the unpaid carers in Worcestershire”.   

WAC was assessed against a range of best practice standards and were found to excel in all aspects of 

working with its volunteers.  A huge great WAC thanks goes to those volunteers who gave up their 

time to speak to the assessor. 

Our Patron Lady Morrison presented The Barbara Moore 5 year volunteering 
service award at this years AGM to: Pat Bennett, Christine Cotton, Jane Hunt, 
Catherine Jones and Grace Phillips. 

 

Christine Cotton, Stephen Onley,  Lucy Tenant , Grace Phillips, Allan Roberts, Pauline Tedstone,       
Garry Philp, David Reynolds, Sylvia O’ Farrell, Paula Jayne Carroll, Lee Oakland,  Jill Crawley and    
Erica Norton. 

Pat receiving her award  Jane  and Lady Morrison 
Colin Archer, a dedicated WAC volunteer 
trustee was presented with the               
Howerd Brooksbank Award for his        
outstanding contribution to improving the 
lives of carers in Worcestershire. 

We need to recruit many more volunteers for the office,             
community, shop and Helpline.  If you can spare a few hours a 
week or even month, PLEASE contact Ali or Val on 01905 751347, 
email volunteer@carersworcs.org.uk or visit our website. 

I joined WAC a year ago as Retail 
Manager for a shop we didn’t even 
have!  I am pleased to say that the 
shop on Ombersley Street East 
(opposite the Medical Centre) in   
Droitwich, is going really well. 

 
Being a working mum has its challenges, so I am very 
lucky to be doing a job I love.  Our wonderful volunteers, 
who are so generous with their time and the public who 
are so generous with their donations, makes it a great 
place to work. 
 

We need 100 volunteer hours a week to run the shop and we are 
now up to 52, which is great, but not enough.  If you can spare  
anytime please  contact me on 01905 770367. 

55  
mins mins 
with with   

  

MollieMollie  
PriorPrior  

“ 

“ 

 
 
 
Carole 
Cumino CEO, 
wins  
Worcester’s 
all female  
business 
award 
 

 

Director of the Year Award 

 
Carole was recognised for her 
“Capable and hands-on approach to 
getting the job done. She is focussed, 
has solid business acumen and     
delivers with a personal touch.  She is 
a committed and  caring lady.” 
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WAC’s upcoming fundraising events must surely compliment each other…... running the Worcester City 

10K Run Bike Run on 18th  September, then eating a hearty Big Breakfast. 

 
It may be hard to follow last year’s amazing success – 63 runners     
raising just under £8,000 -  but this year to keep us focussed on the 
road ahead we have teamed up with Worcestershire Young Carers.  
There is still time for those seasoned runners, to join #teamcarers 
2016.  If you raise £100 in sponsorship money you can claim back 
your registration fee from WAC.  
 
We need your feet!...... so call Lizzie Smith on 01905 751340 or go 
online at 

 http://www.carersworcs.org.uk/news/worcester-city-10-k-run-1.html   
 

 
 
 

 
 

 
 
 
 
 

 
 
 
 

 

 

   

 

Raising funds while eating……..and running! 

 

Carers Helpline: 0300 012 4272 11 

Grateful thanks to our fabulous supporters! 

 

Carers turn fundraisers for WAC 
 

A massive thank you to all the carers who, at a          
moment’s notice, dropped everything earlier this 
year to help WAC. 
 
We were selected by TSB Malvern, as their    
local charity partner.   
 
Please look for out for more details in the next 
edition of Caring News. 
 
Well done and thank you everyone! 

Can you spare a few hours on Friday 18th November to help at the 
Worcester Warriors v Northampton Saints game, bucket collection?  Kick 
off is 7.45pm.  Please contact Lizzie on 01905 751340 or email 

Editors Apology:  We welcome contributions from carers and last month we published a moving poem from Ruth about her 
late father.  Unfortunately we printed Ruth’s surname as Brown, when in fact it is Wood.  Although Ruth generously accepted it 
was an error, we are sorry for any upset this may have caused her. 

Don’t forget…… please find time to complete our “Award 4 All” survey 
and if you can spare any time to volunteer we would be really grateful.  
Thanks in advance! 

Then after the run no one could blame you for 
tucking into a  

 

Best British Breakfast  
 
to raise funds for Worcestershire carers, from the 
10th to 16th October. 
   
Keep an eye on our website for further info on 
this tasty fundraiser! 

http://www.carersworcs.org.uk/news/worcester-city-10-k-run-1.html


Operating throughout the county, Crossroads Care aims to support family based carers and  
people with care needs who are living at home, to help provide a better quality of life. If you would benefit 
from help and support at home, perhaps with personal care, shopping trips, cleaning,  laundry, medication,  
companionship etc., we are here to assist you.  We also offer “flexible breaks” to provide family carers with a 
few hours respite from the caring role, knowing that their loved one is safe and secure. 

 

 

 

 

 

 

 

 

For a leaflet about our services, a “without obligation” quote,  to chat about how we might help or to  

arrange for one of  

our friendly Team Leaders to visit you:- 

please contact Crossroads Care on 01905 729 293  

e-mail care@crossroads-worcestershire.org.uk 

 

The Caring News can be made available in other languages and alternative formats (large print, audio, CD-ROM, PDF, and 
Braille). Please contact us for more information or email mail@carersworcs.org.uk 

This newsletter is edited and distributed by Worcestershire Association of Carers (WAC). Every effort is made to ensure that the information in this   
newsletter is correct. Carers Action Worcestershire, WAC and the Carers Unit cannot accept liability for errors or omissions, are not responsible for the 
quality of external services or products referred to, and do not necessarily endorse the views or opinions expressed by other organisations or contributors. 

 

 

 

 

Just For Carers 
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The “Wise and Well” event will be held at the     
Guildhall, Worcester on 21st  of September 2016 
from 10 -1pm. 
 
Over 15 organisations will be on hand to advise   
carers on the services that are available  and how to 
access them. It will be a great event with hand    
massages, freebies and refreshments. 
 
If you need help completing an application for a blue 
badge, please book a slot by calling 01905 670109. 
 
Call Remya for more info on 01905 721143 

Evesham Community Hospital are inviting carers to a drop 
in……. 
 

“Very Important Person” clinic 
 

On Thursday 8th September between 4 & 6pm. 
 
Nurses, Therapists and Voluntary Organisations will be 
offering advice and support on the best ways to care for 
yourself.   
 
WAC will be attending similar events at other local      
community hospitals  Free refreshments will be available. 

Supported by 

 As part of their #LeadtheWay Campaign, Worcester Warriors have invited carers to join them on  
Friday 18th November 2016  Worcester Warriors v Northampton Saints game,  

7.45pm kick off.  
 

Carol Hart, Head of Warriors Community Foundation said “ We want our stadium to be a gateway, a coming      
together place for people who live in isolation.  We will dedicate every match to a different community organisation 
and we will welcome you as our guests.”  
 
Contact Lizzie Smith esmith@carersworcs.org.uk for a pair of tickets, first come first served (15 pairs available). 
 

mailto:care@crossroads-worcestershire.org.uk
mailto:mail@carersworcs.org.uk
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